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A Study on the Phonetics of Voice Phishing
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A Study on the Phonetics of Voice Phishing
Do, Seon Hui’

Previous research on voice phishing crime is mainly concerned with legal aspects,
countermeasures and actual conditions. In this study, the phonetic characteristics of the
voice phishing criminals were found through pitch value, number of utterances, and
dephrasing IP(Intonation Phase). This study found the following results, First, in the case
of pretend a loan lender, a specific loan word related to a high pitch value comes out,
but the average pitch value was higher than in prosecution and police impersonation. In
the case of pretend a loan lender, the frequency of IP was higher in the case of
prosecutors and police than in the number of utterances. Also, in case of pretend a loan
lender or impersonating a police officer, the frequency of IP dephrasing depends on the
number of utterances. In the case of the prosecutor impersonation, the frequency of the
dephrasing of intonation by the number of utterances was relatively low. In case of
prosecutor and police impersonation, the mean pitch value was higher in the total
utterance, This study was helpful in phonetically explaining the phonetic features of the
voice phishing criminals discussed in previous studies. Also, these results could be useful

to develop a program to prevent voice phishing.

P Key Words : Voice Phishing, Speech Analysis, Praat, Pitch, Intonation, Phonetics,
Forensic Phonetics, Forensic Linguistics.

* Ph.D. student, Pukyong National University.
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